TechRon Support — WhatsApp Message Templates
These are the WhatsApp Business templates the TechRon Support system needs, for registration in the Infobip portal (Channels → WhatsApp → Templates) on the dedicated, registered sender +44 7860 068926.

· ticket_assigned → ticket_assigned_client
· technician_assigned → ticket_assigned_technician
· ticket_replied → ticket_reply_alert
· ticket_closed → ticket_closed_alert
· status_changed → ticket_status_update
· ticket_updated → ticket_general_update

Before you start
Confirm +44 7860 068926 is registered as a dedicated WhatsApp sender (not shared/trial) — shared/trial senders cannot register custom template names like these.
The ticket number only appears in “ticket_created” — that's the one message that introduces the ticket. Every later message (assigned, replied, closed, etc.) identifies the ticket by its subject instead, since the full conversation is already visible in the support portal.
Category: UTILITY for all 7 templates below.
Language: en (must match exactly what's configured in the app — currently en).
Header: set to None for every template listed here. The two marked “REQUIRED text-only” will simply be skipped by the app if a header/media is added, so leave header blank for those regardless.
Footer / buttons: not required — leave blank unless you want to add one.
Each template needs one example value per {{n}} placeholder when submitting for approval — use the example row provided, or your own realistic values.
After submission, each template goes to Meta for approval (usually minutes, sometimes up to ~24 hours).
Templates
1. ticket_created
Template name (paste into “Name”):
ticket_created
Content (paste into “Body” / “Content”):
Hello {{1}}, your TechRon support ticket {{2}} has been created. Subject: {{3}}. Reply to this chat for updates.
Category: UTILITY    Language: en    Header: None (text-only)
Sample values for the approval form (in order):
	Variable
	Meaning
	Example value to paste

	{{1}}
	Customer first name
	John

	{{2}}
	Ticket number
	TCH-20260810-0001

	{{3}}
	Ticket subject
	Login issue on portal



2. ticket_assigned
Template name (paste into “Name”):
ticket_assigned
Content (paste into “Body” / “Content”):
Hello {{1}}, your ticket has been assigned to {{2}}. Subject: {{3}}.
Category: UTILITY    Language: en    Header: None — REQUIRED text-only, no image/document/video header
Sample values for the approval form (in order):
	Variable
	Meaning
	Example value to paste

	{{1}}
	Client first name
	John

	{{2}}
	Technician first name
	Grace

	{{3}}
	Ticket subject
	Login issue on portal



3. technician_assigned
Template name (paste into “Name”):
technician_assigned
Content (paste into “Body” / “Content”):
Hi {{1}}, you have been assigned a new ticket. Subject: {{2}}. Priority: {{3}}.
Category: UTILITY    Language: en    Header: None — REQUIRED text-only, no image/document/video header
Sample values for the approval form (in order):
	Variable
	Meaning
	Example value to paste

	{{1}}
	Technician first name
	Grace

	{{2}}
	Ticket subject
	Login issue on portal

	{{3}}
	Priority (e.g. High, Medium, Low)
	High



4. ticket_replied
Template name (paste into “Name”):
ticket_replied
Content (paste into “Body” / “Content”):
Hello {{1}}, there is a new reply: {{2}}
Category: UTILITY    Language: en    Header: None (text-only)
Sample values for the approval form (in order):
	Variable
	Meaning
	Example value to paste

	{{1}}
	Recipient first name
	John

	{{2}}
	Reply preview (up to ~200 characters)
	We're looking into this now and will update you shortly.



5. ticket_closed
Template name (paste into “Name”):
ticket_closed
Content (paste into “Body” / “Content”):
Hello {{1}}, your ticket is now {{2}}. Subject: {{3}}.
Category: UTILITY    Language: en    Header: None (text-only)
Sample values for the approval form (in order):
	Variable
	Meaning
	Example value to paste

	{{1}}
	Recipient first name
	John

	{{2}}
	Status (e.g. Resolved, Closed)
	Resolved

	{{3}}
	Ticket subject
	Login issue on portal



6. status_changed
Template name (paste into “Name”):
status_changed
Content (paste into “Body” / “Content”):
Hello {{1}}, your ticket status is now {{2}}. Subject: {{3}}.
Category: UTILITY    Language: en    Header: None (text-only)
Sample values for the approval form (in order):
	Variable
	Meaning
	Example value to paste

	{{1}}
	Recipient first name
	John

	{{2}}
	Status label (e.g. Waiting on you, Resolved, Closed)
	Waiting on you

	{{3}}
	Ticket subject
	Login issue on portal



7. ticket_updated
Template name (paste into “Name”):
ticket_updated
Content (paste into “Body” / “Content”):
Hello {{1}}, your ticket was updated: {{2}}
Category: UTILITY    Language: en    Header: None (text-only)
Sample values for the approval form (in order):
	Variable
	Meaning
	Example value to paste

	{{1}}
	Recipient first name
	John

	{{2}}
	Update reason / description
	Escalated to Tier 2 support



Notes
The “ticket_assigned” and “technician_assigned” templates must stay text-only — the support system automatically skips sending them if they end up with an image/document/video header.
Template names must match exactly (case-sensitive) what's configured in the system's WhatsApp settings, which currently use these same 7 names by default.
Once approved, use the admin Settings → WhatsApp → Send test action in the support portal to confirm delivery.
